
     2009 CUSTOMER SERVICE CONTRACT 
 

 
  

          Th e  fo l lowing  de ta i l s  ser v i ce s  p rov id ed  f rom  1 / 1 / 20 09  un t i l  1 2 / 31 /2 00 9  in  th is  F RE E annual  s er v i ce  co ntr ac t   

  

 SSPPRRIINNGG  SSTTAARRTT--UUPP:: Call to schedule this seasonal service anytime after March 1st. WEATHER PERMITTING, AFTER 

FREEZING TEMPERATURES IN SPRING.  Turn on of system, check the operation, reset the clock, and monitor and adjust heads 
as necessary or requested. This will ensure adequate coverage your lawn, flowerbeds, bushes, & trees. Discounted rate for this 
service with current signed contract is $65.00 13+ Zones = $125 with signed contract on file / $150.00 without signed contract on file. 

 

 WWIINNTTEERRIIZZAATTIIOONN  SSEERRVVIICCEE:: Call to schedule this seasonal service after October 1st & prior to December 1st. - WEATHER 

PERMITTING, BEFORE FREEZING TEMPERATURES IN WINTER. Blow-out entire system to prevent damage from water freezing 
in pipes, heads, and / or valves through the winter. This must be done to eliminate the chance of costly repairs in the spring.  
Discounted rate for this service with current signed contract is $65.00 13+ Zones = $125 w/ signed contract on file / $150.00 w/ out signed 

contract on file. 
                          

PPLLEEAASSEE  DDOO  NNOOTT  AATTTTEEMMPPTT  TTOO  TTUURRNN--OONN,,  WWIINNTTEERRIIZZEE,,  OORR  RREEPPAAIIRR  YYOOUURR  IIRRRRIIGGAATTIIOONN  SSYYSSTTEEMM  AATT  AANNYY  

TTIIMMEE  OORR  TTHHEE  WWAARRRRAANNTTYY  OONN  AALLLL  PPAARRTTSS  WWIILLLL  BBEE  VVOOIIDDEEDD  IIMMMMEEDDIIAATTEELLYY  OONN  YYOOUURR  EENNTTIIRREE  SSYYSSTTEEMM..  
WWee  aarree  nnoott  lliiaabbllee  ffoorr  aannyy  ccoossttss  ffoorr  rreeppaaiirrss  oorr  ddiiaaggnnoossiinngg  ooff  aannyy  ssyysstteemm  tthhaatt  aappppeeaarrss  ttoo  bbee  rreellaatteedd  ttoo  uunnkknnoowwnn  

mmaaiinntteennaannccee  oorr  sseerrvviicciinngg  bbyy  hhoommeeoowwnneerrss,,  ootthheerr  ccoommppaanniieess,,  oorr  aannyy  iinnddiivviidduuaallss  ootthheerr  tthhaann  aa  SSoouutthheerrnn  IIrrrriiggaattiioonn,,  

IInncc..  rreepprreesseennttaattiivvee..  TThhiiss  iinncclluuddeess  ootthheerr  ppeerrssoonnss  aatttteemmppttiinngg  ttoo  ppeerrffoorrmm  aa  sseeaassoonnaall  sseerrvviiccee  ((sspprriinngg  ttuurrnn--oonnss  oorr  

wwiinntteerriizzaattiioonnss))..  TThheerree  iiss  aa  ((55))  yyeeaarr  wwaarrrraannttyy  ffoorr  ppaarrttss  oonn  yyoouurr  iirrrriiggaattiioonn  ssyysstteemm..  TThhee  ppaarrttss  wwaarrrraannttyy  iiss  eeffffeeccttiivvee  ffoorr  

((55))  yyeeaarrss  oonnllyy  ffrroomm  tthhee  aaccttuuaall  ddaattee  wwee  iinnssttaalllleedd  tthhee  iinniittiiaall  ssyysstteemm  ffoorr  tthhee  ffiirrsstt  hhoommeeoowwnneerr  oonnllyy,,  oorr  wwiitthhiinn  ((55))  yyeeaarrss  

ffrroomm  tthhee  ddaattee  wwee  iinnssttaalllleedd  rreeppllaacceemmeenntt  ppaarrtt((ss))..  OOnnee  eexxcceeppttiioonn  iiss  tthhee  cclloocckk  //  ccoonnttrroolllleerr  wwhhiicchh  iiss  oonnllyy  uunnddeerr  wwaarrrraannttyy  

ffrroomm  tthhee  mmaannuuffaaccttuurreerr  ffoorr  ((33))  yyeeaarrss..  WWee  wwiillll  oonnllyy  ccoovveerr  tthhee  ccoosstt  ooff  tthhee  ppaarrttss  ffoorr  wwaarrrraannttyy  iiff  tthhee  iitteemm((ss))  bbeeiinngg  

rreeppllaacceedd  pprroovvee  ttoo  nneeeedd  rreeppllaacceemmeenntt  dduuee  ttoo  mmaannuuffaaccttuurriinngg  ddeeffeeccttss  oorr  ffaauullttss..  WWee  wwiillll  nnoott  ccoovveerr  rreeppllaacceemmeenntt  ooff  ppaarrttss  

ffoorr  iitteemmss  tthhaatt  aappppeeaarr  ddaammaaggeedd  oorr  nnoott  wwoorrkkiinngg  ffrroomm  ddiirreecctt  ccoonnttaacctt  bbyy  ppeerrssoonnss,,  mmaacchhiinneerryy  ((vveehhiicclleess  oorr  mmoowweerrss)),,  oorr  

wweeaatthheerr..  IIff  ffoorr  aannyy  rreeaassoonn  yyoouu  ddoo  nnoott  sscchheedduullee  OORR  hhaavvee  uuss  ppeerrffoorrmm  bbootthh  ooff  tthhee  sseeaassoonnaall  sseerrvviicceess  eeaacchh  yyeeaarr,,  yyoouurr  

wwaarrrraannttyy  oonn  yyoouurr  ssyysstteemm  &&  aallll  ppaarrttss  iiss  vvooiiddeedd  aauuttoommaattiiccaallllyy  oonnccee  aa  sseeaassoonnaall  sseerrvviiccee  iiss  mmiisssseedd,,  nnoott  sscchheedduulleedd,,  oorr  iiff  

yyoouu  hhaavvee  yyoouurr  wwiinntteerriizzaattiioonn  ccoommpplleetteedd  aafftteerr  ffrreeeezziinngg  tteemmppeerraattuurreess  oorr  llaatteerr  tthhaann  DDeecceemmbbeerr  11sstt    --  wwhhiicchheevveerr  ccoommeess  ffiirrsstt..  
 

 We WILL NOT perform the spring or winterization services listed above w/ out a phone call from the customer to be scheduled.  
                                                                            

 CUSTOMER BONUS: Sign & return this (1) year annual contract & receive the following - $10.00 discount on LABOR: $65.00 
per hr. rate - 1 hr. minimum. Without a contract on file the standard labor rate is $75.00. TO RECEIVE THIS DISCOUNT, the 
bottom part of this sheet must be received at our office prior to, OR at the time of service must be submitted directly to the 
company representative. NO EXCEPTIONS. Contracts are to be updated & returned annually..         

 

 

      PP LL EE AA SS EE   RR EE TT UU RR NN   BB OO TT TT OO MM   SS EE CC TT II OO NN   BB YY   MM AA II LL ,,   FF AA XX ,,   OO RR   TT OO   OO UU RR   SS EE RR VV II CC EE   TT EE CC HH   TT OO   AA GG RR EE EE   

TT OO   TT HH EE   AA BB OO VV EE   TT EE RR MM SS   &&   TT OO   BB EE   AA CC TT II VV AA TT EE DD   II NN   OO UU RR   FF II LL EE SS   &&   QQ UU AA LL II FF YY   FF OO RR   DD II SS CC OO UU NN TT SS     
 

T h a n k  Y o u ! !  W e  v a l u e  &  a p p r e c i a t e  y o u r  b u s i n e s s .   
 

Note:  Above prices are effective until 12/31/2009 and will not change. To keep costs to a minimum, Southern Irrigation, Inc. 
will service or inspect a system by request of the customer and at the agreed scheduled times ONLY. 

 

 
            

22000099--0055                                                    ************************PPlleeaassee  ssiiggnn  aanndd  ffiillll  oouutt  aallll  iinnffoorrmmaattiioonn  &&  rreettuurrnn  ttoo  oouurr  ooffffiiccee  aassaapp************************ 
 

TODAY’S DATE________________   Did we install your system? _Yes_  OR  _No_   Closing or Move-in date: ____________________ 
                                                                                                                                                   (please circle one)    
 

PRINT NAME: _________________________________________________       PHONE # (day):  _________________________________ 
 
PHONE # (cell):________________________________________      Email Address:_____________________@____________________ 
 
ADDRESS: ______________________________________________________________________________________________________ 
                       Street                                                                                                            City                                     Zip Code 
 

                                                        SIGNATURE:  _________________________________________________        
  

                    22 55 55 00   NN ee ww   MM aa rr kk ee tt   RR oo aa dd   HH ee nn rr ii cc oo ,,   VV AA   22 33 22 33 11 -- 77 00 11 11        OO ff ff ii cc ee   (( 88 00 44 )) 77 99 55 -- 22 77 55 77      FF aa xx   (( 88 00 44 )) 77 99 55 -- 55 66 11 00     
ww ww ww .. ss oo uu tt hh ee rr nn ii rr rr ii gg aa tt ii oo nn vv aa .. cc oo mm   

  

                                                 

This 2009 contract replaces any previously issued contracts. All installations prior to April 15, 2009 will have the same (3) year warranty on controller from date of install  

 

http://www.southernirrigationva.com/

